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The Maricopa Association of Governments (MAG) is developing a new Regional Transportation Plan for the

MAG region.  As part of this effort, MAG conducted a series of focus groups to identify and document
transportation issues and concerns.  The focus groups were held throughout the Valley to capture ideas from

geographically and ethnically diverse groups of participants.  The findings wil l assist MAG in identifying regional
values, goals, and objectives that will guide the development of the Regional Transportation Plan.

The format of the Focus Groups included an opportunity for interactive discussion among participants, as well

as a voting exercise that provided insight on priorities.  To help structure the process, the discussions were
organized into five topics areas. The topics included:

û Demographic and Social Change;

û The New Economy;

û Environmental and Resource Issues;

û Land Use and Urban Development; and

û Transportation and Technology.

Participants were encouraged to provide their own issues and concerns that related to each topic, both

individually and in a round-table discussion.  The responses received were documented in essentially a
“verbatim” format so that the message intended by the participant was accurately conveyed.
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The results of the Phoenix (Central) Focus Group are attached.  This material has been divided into three parts

as follows:

Part I. Key Focus Group Issues:  In Part I, the key issues identified at the Phoenix (Central) Focus Group are listed
by topic area.  These issues are those voted by the participants to be the top two concerns in each topic area.

Due to ties, certain topics may have more than two issues listed.

Part II.Comprehensive Listing of Participant Issues:  In Part II, all the issues identified by the individual participants
are listed.  These issues have been grouped by topic area.

Part III. Roundtable Discussion Comments:  In Part III, the results from a roundtable discussion are l isted.  These

comments were recorded when all the focus group attendees participated in a general discussion of issues
prior to voting on the top issues in each topic area.

If you have any questions or comments on the focus group process or the attached results, please contact

Roger Herzog, MAG, at 602-254-6300 or rherzog@mag.maricopa.gov.
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PHOENIX (CENTRAL) FOCUS GROUP RESULTS

PART I. KEY FOCUS GROUP ISSUES

The participan ts of the Pho enix (Ce ntral) Focu s Group  were giv en the opportun ity to vote on  their top two issues in each of the five top ic

areas.  The two issues receiving the most votes are listed under each topic.  Due to ties, certain topics may have more than two issues listed.

DEMOGRAPHIC AND SOCIAL CHANGE PRIMARY ISSUES

û Provide  quality scho oling in all co mmu nities.

û Initiate higher regulation on stateside employers of illegal immigrants, make them co ver more of the costs that society has to pay.

THE NEW ECONOMY PRIMARY ISSUES

û [Need] mandatory skills training.

û Lack of “educated” workforce.

û [Need  to] keep  studen ts in scho ol.

ENVIRONMENT AND RESOURCES PRIMARY ISSUES

û [Need] o pen spa ce and re creationa l increases.

û Make developers conserve more of the native vege tation that is destroyed with new development.  Especially in the NBCC and

SE Maricopa Co unty.

LAND USE AND URBAN DEVELOPMENT PRIMARY ISSUES

û [Need to ] build homes on  vacant lots.

û Light rail and improved mob ility options are important to maintain economic vitality for the entire Valley.

û Eyesores [need to] be eliminated.
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PART I. FOCUS GROUP ISSUES (CONTINUED)

TRANSPORTATION AND TECHNOLOGY PRIMARY ISSUES

û Need for statewide transportation policy and funding support – state transportation tax.

û Need  for strong statu tory region al public tran sportation  agencie s.

û Make  Williams (Gatewa y) a commercial (a irline) airpo rt.

û Cities should have more than one municipal complex.

û Deve lop sma ller work sites (loc ation) to red uce the n eed to dr ive long d istances.

û Need  anothe r airport.

û Incentive s should be offered fo r senior an d youth c itizens to driv e and shop dur ing non -risk hours.

û Plan for sm art highw ays and/o r smart cars.

PART II. COMPREHENSIVE LISTING OF PARTICIPANT ISSUES 

The following is a comprehensive listing of the issues that individu al participants of the Ph oenix (C entral) Focus Grou p identified  as their

concerns under each topic.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES

û
Increased  school ag e popu lation, mo re schoo ls.

û Increased need for affordable housing.

û Increased need for alternatives to driving.

û With increase in seniors, we  must be c ognizant of the ne ed to make adju stments in su ch things a s streetlights.

û With increase in immigration, more directions and signs must be in languages other than English.
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û The pe rcentage  of popu lation wh o can d rive will incre ase with m ore senio r immig rants.
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DEMOGRAPHIC AND SOCIAL CHANGE ISSUES (CONTINU ED)

û Increased need for a lternatives to  driving, in  particular d oor-to-do or services w ith the incre ased sen ior population [ha ving] a

greater ne ed for accessible transp ortation a lternatives.

û Increased need for accessible housing in all price ranges, including affordable housing.

û Need for affordable housing.

û Good  schools (tax  base has b een reduced).

û [Need to  improv e] low-skill jobs.

û Focus on blight are as (pride).

û [Need  to add ress the is sue of] in fill.

û [Need to  address the issue of] older drivers.

û (Youth activities) – school age population.

û Increased emphasis on safety.

û Security and police monitoring.

û Transit co sts should be  financed  by tax do llars in the sam e manner as po lice, fire, streets, and  sewers.

û The giv en that ca r use will grow shou ld be active ly discouraged by e fficient mass transit.

û Safety should be a major priority in any transportation system.

û More people will be working at home.

û Provide safety for mixed uses – cars, hiking, bicycles, equestrian.

THE NEW ECONOMY ISSUES

û
Make a concerted effort to increase the number of small businesses with more programs for “hometown” business rather than

well-know n ones.

û Promote the image of a skilled worker rather than a college graduate.
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û Increase in  gap of have and  have not.
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THE NEW ECONOMY ISSUES (CONTINUED)

û With increase in contract workers, there will be greater economic insecurity, i.e. lack of unemployment compensation.

û [Need to address issue of] lack of leadership.

û Consolidation has created leadership vacuum.

û Mandatory com pletion of high school to meet the needs of a changing techn ical society.

û Conso lidation an d lack of co rporate h eadqu arters.

û [Need to  address] attra cting new  industries.

û Back office  and low -incom e/low-skill jobs.

û Transportation supports demand s of industry.

û Ratio of housing to job – can be spread across Valley.

û Research  is needed  on the im pact on  higher education  of the Intern et.

û “Leadership drain” may be addressed.

û Learn a marketable trade.

û Teach  living skills – fam ily, checkbo ok, relation ships.

û We need to widen base from development, tourism, and computer and aerospace mfg.

û [Need to  address issue of] low income  and low  skill jobs.

û [Need to address issue of] industry vulnerability.

û More low-tech jobs will be automated.

û Government will be smaller – more services outsourced.
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ENVIRONMENT AND RESOURCES ISSUES

û
[Need to  address] en croachment o n preserv e lands.

û [Need to  address] air q uality imp rovem ents.

û Restrict the development of chemical plants in the inner city of Phoenix.

û Shift from industrial transportation units to mass transportation.

û [Need to address] destruction of natural habitat of wildlife.

û [Need to  address] destruction o f scenic view s.

û Quality of water will decrease.

û [Need to  address] air q uality imp rovem ents.

û Environmental concerns will continue to grow.

û Growth and lan d plann ing to con sider resou rce constra ints (water).

û [Need  to develop] comp any va npoo l.

û [Need to improve] telecommuting.

û [Need to develop] four-day workweek.

û [Need to  address] traffic jams.

û [Need to  preserve ] open sp ace (park s, etc.).

û Provide local resources (stores, etc) to reduce travel time and improve air quality.

û [Need] open space preservation.

û In light of current crisis, greater emphasis should be placed on power generation.

û Greater emphasis has to be placed on water distribution and conservation.

û Open  space ag encies m ust be em powe red on a  state and re gional ba sis.

û Cost of energy sources will increase.

û Need to use land mo re efficiently.
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û More concrete needs better run -off con trol.

LAND USE AND URBAN DEVELOPMENT ISSUES 

û
Employment and family activities outside City hub.

û [Need to  improv e] parks an d family ga thering p laces.

û City and  regiona l planning  agencie s have to b e indep enden t of developer intere sts.

û Light ra il plann ing an d con struction has to  be greatly acce lerated  at the city  and re giona l level.

û [Need to  develop ] public am enities.

û [Need to  develop ] transit-oriente d activity cen ters.

û More  building o n unuse d land in  urban core [is need ed].

û More free enterprise opportunities should be introduced into transportation.

û Localities should esch ew sales tax es.  Reduc e shopp ing cente rs.

û Light rail an d mob ility important.

û Public am enities and  schools as g ood in c entral city as sub urbs.

û Transit-oriented activity centers should be encouraged.

û Transit-oriented activity centers should be encouraged and nurtured.

û Public am enities and  schools m ust be as go od in cen tral city as those in  suburbs.

û Existing infra structure ne eds to be u pgrade d as den sity increases.

û Build plan areas, reduce travel time.

û Builders ca n pay im pact fees.

û Noise needs to be minimized.

û Need  regiona l hiking, bikin g, equestria n trails.  Link to sta te trails.
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û Region al plan needs authority to carry o ut plans (m ay mea n legislative ch anges).
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TRANSPORTATION AND TECHNOLOGY ISSUES

û
Need  for state financial suppo rt for city and re gional tran sit needs.

û Timetable for light rail expansion to NE Phoenix.

û Com pletion o f the freeways on the  drawing board  now (i.e. 3 03, 101 , 202, and Santan).

û Possible incorporation of Deer Valley and Goodyear Airports into a joint plan to alleviate Sky Harbor concentration.

û Better utilization of present freeways – more entries and exits, lane segregation.

û Better no ise abatem ent systems for existing freeways.

û Reduce noise o f airports.

û Make Salt River navigable.

û Congestion is inevitable.

û More transportation options that is competitive with driving in the Valley.

û Restrict comm ercial trucks to non-rush h our.

PART III. ROUNDTABLE DISCUSSION COMMENTS

The following  are issues tha t were ide ntified by p articipants in  an inform al, round table discu ssion held during the Phoenix (Central) Focus

Group, regarding future transportation in the Valley.

û
Hum an resou rces – industry need s (infrastructure ).

û [Need to  improv e] mass tran sit.

û Com munity a wareness [is neede d].

û Area is growing (unavoidable) – county com plexes throughout Valley.

û Senior n eeds – lon ger street cro ssing lights.

û Planning proce ss should re flect transpo rtation cha nges (ho rse-buggy-car).
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û Signs sho uld be oth er than En glish. 
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PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û Growth expansion – what happens to habitat/wildlife?

û Look at new approach to transportation.

û Need  to access info rmation  through  comp uters (reduce need  for mass tran sit).

û Anothe r way of en joying life while staying a t home  (ex. View ing He rberger).

û There will be no new economy without building on education – lack of leadership.

û Fewer average -earning  immig rants settle in ce rtain neigh borhoods – ne ed mo re public transportatio n – less $$ m eans p oorly

maintained cars = poo r air quality.

û Quality of life – alternative transpo rtation (versus cars): 

- People need to help each o ther/community to comm unity;

- Youth – better educated will stay in Valley;

- Accessibility o f transporta tion (espec ially for disabled , seniors, etc.);

- Don’t want to change into another Los Angeles; and

- Havin g more  choices.

û Quality of life isn’t just for elite:

- Improving neighborhoods; and

- Conv enience  (Walgreens).

û Need  more p lanning  of communitie s (self-sufficient).

û Low-co st housing  [is needed ].

û Put mo re mon ey into schools.

û Other c ities/countrie s have m ore optio ns of transp ortation than cars.

û Educatio nal prog rams – address altern atives to cars.

û Increase in bus service.
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û Educate  public – transit should  be funded by go vernm ent (police -fire-sewer).
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PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û State needs to take leadership role in funding.

û Need to get developer’s hold on planning reduced.

û Need  strong reg ional age ncy runn ing transit.

û Deve lopers need to pay some in frastructure fee s.

û Transportation plan coordinated with statewide system.

û Using lan d more  efficiently [is needed].

û Need more alternative modes of transportation.

û [Need] m ore com puter serv ices.


